
Innovating technology for  
mobile-first workers
Simplify work for deskless workers with  
better technology.

One distinct reason technology is deployed at work is to enable 
devices of purpose, such as those that serve as a point of sale 
(POS) in retail or as a clinical communications tool in healthcare. 

Organizations are innovating with mobile technologies, 
dramatically changing many environments as these devices are 
incorporated into workflows. The goal is to provide tools that help 
workers access information faster, perform tasks more efficiently, 
and seamlessly interact with line of business applications. 

Mobile devices are often the only work platform for workers who 
don’t sit behind a desk – the “deskless” workforce. These devices 
must be optimized to help workers achieve their objectives in 
the most efficient manner.  The ‘deskless’ environment also 
faces unique challenges, like “hiding” the technology so workers 
can rapidly connect to the task-oriented tools they need, while 
reducing the technology strain on the end user. 

However, organizations can struggle to enable these roles with 
tools that streamline their work. And these employees often feel 
unsupported in the tech they use.

Better connect workers to their work 
Mobile devices available today are designed with consumers 
in mind. But organizations need technologies that extend those 
devices to the enterprise that reduce IT complexity, automate 
redundant processes and simplify workflows to create a more 
productive workforce.   

Jamf makes this possible. 
Manage and secure Apple for your deskless workforce to extend 
what’s possible for purpose-built work tools. We provide solutions 
to offer workers using iPhone and iPad in mobile-first, task-based 
roles for simple, secure and customized experiences.

More than 60% of deskless 
workers report a lack of 
satisfaction or feel the need for 
improvement in the tech they use.

McKinsey & Company Technology Trends Outlook 2022

https://www.mckinsey.com/spContent/bespoke/tech-trends/pdfs/mckinsey-tech-trends-outlook-2022-immersive-reality.pdf
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Secure
Establish and maintain secure settings and 

incorporate identity into workflows to accelerate 

access to critical business information and 

enforce zero trust security policies. 

Extend

Use Jamf’s API framework to integrate into 

existing platforms and workflows or the Jamf 

Marketplace to extend the power of Jamf with 

pre-built solutions and better connect your 

employees to their work. 

Shared-device support  

A one-size-fits-all device leaves distractions 

and unnecessary apps on the device. An overly 

restrictive device doesn’t allow flexibility to get 

work done. Provide the perfect mix of apps 

for a tailored experience with pre-built, role-

specific configurations.  

Role-based provisioning 

Configure devices specifically for the 

role, without touching the device. Teams 

can locate, manage and secure devices 

throughout their lifespans. Customize 

the home screen so users immediately 

understand the state of the device. 

Meet compliance and 
security standards 

Establish secure baselines, leverage 

workflows to verify device compliance and 

protect devices from sophisticated threats, 

while aligning to organizational standards or 

regulatory compliance frameworks, such as 

CIS benchmarks, PCI DSS or HIPAA.  

Manage
Automate and scale device and application 

management to ensure work devices are 

always available and appropriately configured. 

Industry and technical experts 

Jamf’s dedicated industry and technical teams 

work with your organization to provide wide-

ranging expertise and resources to help your 

organization find the solution that best fits 

your needs.

Jamf enables devices for specific purposes by making them easily deployed, 
secured and ready to connect to organizations’ business tools and resources. 

www.jamf.com
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Request a trial to get started and chat with a Jamf expert.
Or contact your preferred reseller. 
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