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Introduction

Today, a large majority of companies support Apple devices for business tasks, and the number of Apple devices being
used in these companies is growing rapidly. What is driving this increased usage of Apple devices? Is it a better work
productivity tool or is it just a vogue new gadget? Regardless, IT is now tasked with supporting and managing yet
another device platform. Can they manage Apple devices as effectively and efficiently as other devices? Do existing
tools meet the demands of running Apple devices in the enterprise? This report answers these key enablement questions.

This report, sponsored by JAMF Software, is based on a survey of 309 IT professionals. The goal of the survey, conducted in
April 2014, is to understand Apple device usage and its growth in the workplace, and to quantify the impact on IT.

Executive Summary

Apple Devices Are Prolific in Today’s Business Environment
- Over 90% of businesses support Apple devices
- 98% expect significant growth of Apple devices over the next three years

Managing Apple Devices in the Enterprise
- 20% of respondents indicated that more staff will be hired to manage the increasing number of Apple devices

- 40% stated they will receive increased budget to support the growing number of Apple devices
- 80% of IT professionals are not very confident in the Apple device management solutions they have today

Detailed Findings

Apples Devices are Part of the Current IT Environment

Apple devices have moved from a few early adopters and trendsetters at work to a fully accepted and supported
platform in the workplace. IT professionals shared that in 9 out of 10 companies, iPhone smartphones (91%) and iPad
tablets (89%) were officially supported business devices. Mac computers were also supported in more than half the

companies (60%).

Which of the following Apple devices are supported
by IT for business-related functions?

iPhone

iPad
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Large Quantities of Apple Devices in the Enterprise Today

When asked about the number of Apple devices supported today, respondents indicated nearly 60% of businesses
support more than a hundred devices. Nearly 2 in 10 businesses support a thousand Apple devices or more. IT now
faces managing a significant number of devices that make scalability and efficiency of critical importance.

Approximately how many Apple devices at your
company are used for business-related functions?
More than 5,000

6% Fewer than 50
18%

1,000 - 5,000
11%

500 - 1,000
14%

50 - 100
22%

100 - 500
29%

Percentage of Apple Devices in the Enterprise More Than Doubled Over the Last Three Years

The adoption rate of Apple devices is frantic in the IT environment. In 2011, 67% of the companies indicated that
Apple devices made up less than 10% of the end user devices. In just three years, 68% of the companies now state
that Apple devices account for more than 10% of all end user devices. 35% of the companies today reveal that 25%

or more of end user devices are now Apple products.

Approximately what percent of end user devices at your company are currently Apple products?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wlessthan10% ™10-25% 25-50% M™50-75% M More than75%

: . © 2014 Dimensional Research.
www.dimensionalresearch.com :
All Rights Reserved.




MANAGING APPLE DEVICES IN THE ENT

Dimensional Research | May 2014

User Preference Mandates Apple Devices are Supported by IT

When asked why IT was supporting Apple devices, the response was overwhelmingly dominated by user preference.
While Apple devices also increased productivity (indicated by 35% of participants) and provided dedicated
applications (indicated by 29% of participants), the era of users driving IT has clearly arrived. Gone are the days
when employees happily accepted only the devices supported by an IT-approved list.

What are the primary business reasons for supporting
Apple devices in your organization?

User preference 78%
Higher productivity

Applications only available on Apple devices
Less maintenance

Executive mandate

Security advantages

Recruiting incentives

Other
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IT Faces Numerous Challenges Supporting Apple Devices

While enterprise readiness and cost topped the challenges at 50%, the lack of support for key business applications
and possession of inadequate tools followed very closely at 44%. IT professionals ranked Apple device support
challenges closely with each other, indicating that Apple devices are not easily managed, contrary to popular
perception. While Apple has become prevalent in the enterprise, it is adding workload and additional challenges to
the IT team.

What are the primary challenges in supporting Apple devices?

Enterprise readiness 50%

Cost 50%
Inadequate tools to manage software use
Lack of support for key business applications

Lack of in-house expertise

Other

There are no challenges
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More Apple Devices are in the Future

When asked what percentage of increase in Apple devices they expected over the next three years, 98% expect
some increase from today’s numbers. The majority of respondents at 68% anticipate a 25% increase but 30% of
the respondents, think it will be even more. Supporting Apple devices is something an IT team must not only

manage today, but plan on for tomorrow.

Approximately what percent increase in Apple products do you
expect at your company over the next three years?
More than 5 times

as many as today
2%

3 - 5 times as many as today
a% \

Twice as many as today
9%

No increase
2%

About 50% more than today
15%

About 25% more than today
68%

Few IT Teams Will Receive More Resources to Manage the Increasing Apple-Based Workload
Only 20% indicated more staff will be hired to manage the growing number of Apple devices. Most stated that they
will need to self-educate (60%) or receive formal training (41%) to deal with the influx of Apple devices. Perhaps
just as alarming as the lack of resources, is that nearly a quarter (23%) of the companies either don’t know or don’t
have a plan to deal with growing number of Apple end-user devices.

How is your IT organization planning to manage the increase in the number of
Apple devices over the next three years?

Existing staff will self-educate 60%

Formal training provided to the existing staff
Increased staff

We don't have a plan

Other

I don't know
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Budget Growth Will Not Match the Increase in Apple Devices

Survey participants were asked if budgets would be increased to manage the growing number of Apple devices,
and while 40% indicated their budget would increase, 43% indicated they will not receive an increased budget.
17% don’t know and likely don’t have a formal plan yet.

Will IT budgets increase to support the growing
number of Apple devices in the enterprise?

I don't know
17%

Yes
40%

43%

Apple Devices Mean New Responsibilities for IT

When asked what responsibility IT has for Apple device setup, 91% of the respondents stated that I'T must perform
some tasks for each Apple device. These tasks directly translate to new work for IT teams and the work will
continue to grow as the number of Apple devices increases.

Does IT provide complete Apple device setup including establishing
connectivity, providing secure access and business application installation?

Yes, IT takes care of everything for the end user 53%

No, IT and the end user each perform part of the setup

No, the end user is responsible for the complete setup, access
and application installation
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Apple Device Management Solutions are Mediocre

Only 20% of IT professionals are very confident in their current Apple device management solution, leaving 80%
either not confident or only partially confident of the solution. While the influx rate of Apple devices is currently
accelerating, the availability of enterprise ready Apple device management solutions is not meeting the needs of
today’s IT teams.

How confident are you in the Apple device
management solutions that are available today?

Very confident

Not confident 20%

25%

Somewhat
confident
55%

Summary

Businesses have a great many Apple devices in the workplace today. This results in an increased workload on

IT, which for most does not come with additional resources or additional budget. This is compounded by the fact
that most management software solutions in use are not providing necessary functionality to deal with the growth
confidently. IT teams are in a challenging situation and need to find a solution or face criticism from an increasingly
powerful customer, the end-user.

Survey Methodology and Participant Demographics

In April 2014, a global database of IT professionals was emailed an invitation to participate in a Web survey on the
topic of Apple devices in the enterprise. A total of 309 individuals completed the survey. Participants included a
variety of stakeholders including IT executives, managers, front-line IT professionals, and others. The companies
that the participants worked at represented a wide range of company sizes and industry verticals.

5,000 - 10,000
12%

Company Size

More than
10,000

19% 100 - 500

23%

18%

500 - 1,000
18%

I manage a team of IT or
technology professionals
33%

1,000 - 5,000
28%

I'am an IT executive

Role

I work for an outside vendor
that provides IT services
1%

I'am a front-line IT or
technology professional
48%
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About Dimensional Research

Dimensional Research provides practical market research services that help technology companies make smarter
business decisions. Our researchers are experts in technology and understand how corporate IT organizations
operate. We partner with every client to deliver actionable information that reduces risk and increases customer
satisfaction. Our research services deliver a clear understanding of customer and market dynamics. For more
information visit www.dimensionalresearch.com.

About JAMF Software

Since 2002, JAMF Software—and our Casper Suite solution—have made it easy for businesses, schools and other
enterprises to use and manage Apple devices in their organizations. With Casper Suite, IT departments have the
industry’s single best tool to inventory, image, configure, secure and distribute software and apps on every Mac,
iPad, iPhone or Apple TV under their control. Users work with products they prefer and that make them more
productive. IT administrators get their weekends back.

Find out why over 4,000 businesses and schools rely on JAMF Software to manage 3,000,000+ Apple devices across
the globe at jamfsoftware.com
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