Professional Services

Move to Jamf Pro
Challenge
According to Gartner, two out of every three organizations that have a Mobile Device
Management (MDM) tool in place are not satisfied and looking to leave. Are you one
of them? Whether your current vendor doesn’t provide the support you expect or
you simply require a more robust tool, switching MDM providers doesn’t have to be
overwhelming or painful. If you’re considering a move to Jamf Pro, you might need
some help navigating the process and finding success.

Solution
Our seasoned Field Services team will guide you through setting up your brand
new management tool, customized for your environment, and then help design the
path to bring your devices over. Paired with help from our best-in-industry Support
team, we will make your MDM transition easy.

Phase One

Phase Two

Phase Three

Onsite JumpStart

Remote Sessions

Onsite Follow-up

Jamf Pro setup and
configuration specific to
your school

Add infrastructure
components, integrate
with Apple Deployment
Programs, and customize
your deployment

Assistance during device
deployment, scripting,
and additional training
for school techs

2 days for iOS or macOS
3 days for iOS and macOS
combined

2-3 days
2 half days

Requirements
• Full enrollment in Apple’s Deployment Programs (DEP or Apple School Manager)
• Purchase of Jamf Premium Support

Why consider Jamf in the first place?
Jamf is different than other MDM solution providers. More than
93 percent of customers who choose Jamf, stick with Jamf.

Here’s why:
We are exclusively dedicated to Apple and
helping organizations succeed with Apple.
We understand Apple to its core and have
mirrored the focus on user empowerment in
our device management software.

We built Jamf Nation, the largest Apple IT
management community in the world.

We preserve the native Apple experience
and integrate with all Apple applications and
services, including the Volume Purchase
Program, Device Enrollment Program, Apple
School Manager, the Classroom app, and
AppleCare, so users can take full advantage
of Apple and the intended Apple experience.

We empower more than three million
students with Apple technology around the
world, including six of the top 10 U.S. school
districts and nine of the top 11 U.S. ranked
universities.

We have offered zero-day support for all
Apple releases for over a decade, ensuring
customers can take advantage of new Apple
technology as it becomes available.

Interested in learning more about how we can help make your MDM
solution transition a success?
Contact your Jamf account executive, so we can build a custom scope of work tailored for your environment.
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