
Next steps
If you’re interested in learning how JSS Hosting can provide your organization with a cost-effective solution to maintaining 
infrastructure, contact sales@jamfsoftware.com. 

Hosting the JAMF Software Server (JSS)
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As the number of managed devices grows in your environment, so does the need to have a scalable, globally available 
management infrastructure. Cloud-based hosting services provided by JAMF Software allows organizations to offload 
financial costs for procuring and maintaining hardware, as well as provide an infinitely scalable, management environment with 
the Casper Suite.

Shared Hosting Environment Dedicated Hosting Environment

Size < 500 devices 500+ devices

Minimum 35 500

Billing Annual, with option for monthly Annual

Environment Types

• A hosted environment providing a JAMF Software Server  
 (Tomcat and MySQL services)
• A data center located in North America
• An environment that is globally available to all end users
• 24/7 availability
• 99.9% uptime
• Secure backups of the management environment,   
 retained for 30 days

• Ability to migrate from an on premises to a hosted solution
• Option for cloud evaluations to automatically move to   
 production
• Verified JSS identity using public certificate authority
• JAMF Software performs upgrades to platform operating  
 system
• JAMF Software performs upgrades to the Casper Suite
• JAMF Software performs upgrades to other required   
 software

Features

Purchasing Information
Hosting is priced based on the total number of devices that are managed—a sum of the iOS and OS X devices that are in the 
managed environment—and is separate from licensing and maintenance costs. Dedicated hosting has a one-time cost for 
instantiating the environment. The JumpStart is still a required part of any new customer purchase.


