
Security Incident Response with Jamf

Security incident response is a critical function of a successful security 
program put forth by IT or Information Security teams within an 
organization. It is such a core component that the National Institute of 
Standards and Technology (NIST) has written multiple guides highlighting 
its use and importance.

Jamf Protect — an endpoint protection solution built exclusively for Mac — gives IT and security teams 
timely notifications when an incident may have occurred and provides the tools to analyze exactly 
what happened. While containment, eradication and recovery processes are often custom built in the 
Windows world, Jamf brings this functionality to the Mac so teams can respond and remediate the 
next time a security incident takes place.

At a basic level, there are four steps:

Keep your organization and users safe with better 
and faster security incident responses.
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https://www.nist.gov/cyberframework/respond


Jamf has been helping organizations respond to security incidents on 
Mac for well over a decade and offers core features to ensure devices, 
users and networks remain protected:

ISOLATE MACOS DEVICES IMPLICATED IN AN INCIDENT

Prevent a compromised machine from causing further damage using Jamf to automatically 
reduce network access, resource access, block removable media and monitor device 
activity.

REMOTE FILE/SETTING REMEDIATION 
Remotely eradicate malicious files, reset device security settings, run commands and even 
remove unwanted applications from compromised machines with Jamf. 

RECOVER UNTRUSTED DEVICES 

Reset your users back to a safe state by redeploying macOS and the applications to the 
device with Jamf remotely.

APPLY STRICTER SECURITY 

Enforce and monitor security settings or add third-party applications or developers to a 
blacklist to minimize risk on endpoints.

Request Trial

Unprecedented visibility. Industry-leading remediation capabilities. 
100% Mac.

The need for better device protection is at an all-time high. Especially with more employees working 
remotely and potentially across unsecure networks. 

Jamf offers tools to streamline your security incident reports and help you take action immediately. 
Get started today with a free trial. 

www.jamf.com
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To learn more about how Jamf helps you better protect 
your Mac endpoints and users, contact us.

https://www.jamf.com/request-trial/
https://jamf.com
https://www.jamf.com/contact/

