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Ausweltung der Device-
Management-Workflows auf
Leh rer = Jacqueline




Agenda

1 | Einflihrung

Was ist Jamf Teacher

2 | Erweitern Sie lhr IT-Team

Koénnen wir diese App bekommen? Mein iPad ist
gesperrt? Wann werden wir unsere iPads aktualisieren?

3 | Jamf Teacher

Wie Jamf Teacher Ihnnen 100x mehr IT-Personal
verschaffen kann

4 | Zusammenfassung

Wie und wann man Jamf Teacher einsetzt
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“Auch wenn du nicht Schuld bist:
Du bist verantwortlich”

Terry Pratchett
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Jamf Teacher ist eine
kostenlose Anwendung fur
Mobilgerate, Computer und
als Webversion verfugbar,

mit der Lehrer die Gerate ihrer
Schuler im Klassenzimmer
verwalten konnen.




Gruppen fur Lehrer und
Schiler

FUr Lehrer und Schdler sind getrennte

Benutzergruppen erforderlich, um den

Einsatz und die Funktionen von Jamf
Teacher zu ermoglichen
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Jamf Teacher Anforderungen

00O
(o J o)
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Lehrer Logins

Ihre Lehrer bendtigen authentifizierten
Zugang zur Jamf Teacher Application

Konfiguration der Funktionen

Sie als IT-Administratoren kbnnen
konfigurieren, welche Einstellungen in Jamf
Teacher verflugbar sind



Kostenlos via Apple
School Manager

macOS und iPadOS - aber auch als Webversion

Jamf Teacher

JAMF Software - macOS App

v Device Assignable

View Details 7

). Jamf Teacher

& School
A Activity Jamf Teacher
@r\\@w JAMF Software - macOS App
</ Locations US$0.00
22 Users
(& Classes Buy Licences
' Roles
Assign to
[T Devices Choose a Location
Assignment History Price Quantity Payment Method
US$0.00 0 None
Apps and Books
Custom Apps Total Cost US$0.00 m
@ JAMF NATION LIVE
In Use Available s
0 71 =

Location

*Highland High School




Tag 1 in der Schule...
Jeder Tag in der Schule




Anforderungen im Klassenzimmer

- Ilch will diese Anwendung j lch muss die Gerate kontrollieren

!

(o Je

00O
.

Vergessenes Passwort * Wie aktualisiere ich mein iPad?
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Jamf Teacher wurde entwickelt, um die
Funktionen von Apple Classrooms fur die
"Klassenraumverwaltung” zu erweitern,
enthalt aber auch Arbeitsablaufe, die es
Lehrern ermoglichen, viele der taglichen
Aufgaben zu Ubernehmen, ohne die |-
Abteillung einschalten zu mussen.
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Wie Jamf Teacher helfen kann

App Anfrage

Self Service o — o Passwort
o — Reset
Unterrichtsstunden AppLock &
WebLock
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Unterstutzung von IT-Administratoren beil
der Bewaltigung von Lehreranfragen

Von: Ulrike <Ulrike@Schule.de>

Datum: Freitag, 14. Januar 2022 um 10:31
An: EDV-Team Schule <EDV@Schule.de>
Betreff: iPad App

Hallo,

Ich sehe immer noch nicht die App, welche ich heute friih erwahnt habe.
Konnt ihr diese bitte installieren?

Danke und Liebe GriRe,
Ulrike
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App Anfrage

Ermoglichen Sie es den Lehrkraften, die bendtigten
Anwendungen zu recherchieren und sie mit allen
erforderlichen Details einzureichen

» Detailliere Informationen
~ Effizienter, zeitsparender Prozess

» Einfaches Nachverfolgen




Jamf Teacher
Einstellungen

Fur den Lehrer

- Aktivieren der Berechtigungen
- nur wenige Klicks erforderlich
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Support v

License Management anthony.darlow@appleid.jamf.com
Settings

!‘ Jamf School Beta Program a

Jamf School Student

Jamf School Teacher

Jamf Parent

Appearance a
Authentication

Synchronization

Enrollment

Notifications a

Tethered Caching
Regions
iBeacons

Incident Types

Jamf School API 2.0

Allow teachers to use Remote Class

Allow teachers to manage school-issued computers with Jamf Teacher

App distributjin Allow App Distribution

Allow requesting apps

Default settifges Automatically show all newly added apps iflJamf School Teacher

Display
Display names based on.. First and last name of the user v
Region Based Restrictions
Region Based Restrictions Everywhere a
Restriction Time & Automatic Clear
Maximum Restriction Time 50 minutes C
This is the maximum time that a teacher can select in the Jamf School Teacher app
Enable Automatic Clear Clear all restrictions after a certain time
Clear After 16:00
All restrictions will be automatically cleared after the selected time.
AppLock & Lessons
Choose the system apps you want the teacher to be able to see when editing a lesson or activating
AppLock
Show the following system apps
> System apps Select All

Clear Selection

Cancel Save



Jamf Teach
Settings

Fur die IT

- Aktivieren Sie die
Benachrichtungen
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Support v

License Management anthony.darlow@appleid.jamf.com
Settings

_.‘ Jamf School Beta Program ()

Jamf School Student

Jamf School Teacher

Jamf Parent

»

Appearance
Authentication
Synchronization

Enrollment

Tethered Caching
Regions
iBeacons

Incident Types

Jamf School AP1 2.0

App distribution

Default settings

Display names based on..

Region Based Restrictions

Maximum Restriction Time

Enable Automatic Clear

Clear After

Show the following system apps

Allow teachers to use Remote Class

Allow teachers to manage school-issued computers with Jamf Teacher

Allow App Distribution
Allow requesting apps

Automatically show all newly added apps in Jamf School Teacher

Display

<>

First and last name of the user

Region Based Restrictions

A
v

Everywhere

Restriction Time & Automatic Clear

50 minutes =

This is the maximum time that a teacher can select in the Jamf School Teacher app

Clear all restrictions after a certain time

16:00

All restrictions will be automatically cleared after the selected time.

ApplLock & Lessons

Choose the system apps you want the teacher to be able to see when editing a lesson or activating
AppLock

> System apps Select All

Clear Selection

Cancel
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ED Private

jamf SCHOOL | 3 2
v o k. Success
T 1 e 4 request has been approved.

Dashboard Reques
95% Charged

<

Jamf Schoo

Devices

Filter

Teacher : 1m ago
Users Scott Mackay: The App Request for "Dictionary.com for iPad"
is approved.

Classes

a device group

Incidents uires licenses

Profiles

Apps Requested

Inventory

Q

User Installed

Requested Apps Status

Created
Updates

Trash
B Documents
Wallpapers

{B Organisation

APl 2.0 Documentation

Support v @

License Management



App Anfrage Workflow

Anwendung IT beschafft
)\ Gl — 4

School Apple School

Manager Manager

Lehrkrafte beantragen Inhaltsblock

Anwendung

Bereitstellung an SmartGroup

Anwendung in App|e SChOOI Manager ........................................ > und Benachrichtigung des
Lehrers

e

Smart Group

SmartGroup wird automatisch flr
IT im Jamf School-Portal erstellt
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“Mein iIPad ist gesperm,
also kann ich nicht am
Unterricht teilnehmen.”

“Bitte geh zur IT-Abteilung,

um das Problem zu
beheben.”




Keine IT-Eingriffe mehr beim
Loschen von Passcodes

Passwort zurucksetzen

» Automatisieren Sie den Prozess fur Lehrer und Schuler

Lehrern die Moglichkeit geben,
Passcodes selbst zu l0schen

» Loschen von Passwaortern Uber die Lehrer-App

» Kein Warten mehr auf die IT-Abteilung, um das Problem
ZU losen

» Saubere und klare Konfiguration in JSMS

» Stets in der Lage, die Einstellungen bei Bedarf zu

aktualisieren Einfache Konfiguration in Jamf

School Management System
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ull ¥ 100% (@)

Top Stories

The Queen 'humbled and deeply
touched' as she closes Jubilee
festivities with balcony appear...

sHome
Tory rebels warn party faces

"substantial" election defeat
under Boris Johnson in leaked...

MONDAY

@News+

not online

Cupertino
1 8 o Mostly Cloudy
H:24° L:14°

Next-Hour Pre

FaceTime

f r r 3 1
. . . ‘ Now 10m 20m 30m 40m 50m
I Pa d IS d I Sa b Ied Chance of drizzle in the next hour

®
o . ®
try again in 1 minute o 02 o3 oa

o &
Reminders

App Store

- Podcasts
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!‘ ja mf  SCHOOL Jamf - Scott Mackay

000 pashboard ; iPad (8th generation)

(CJ Devices

iPad (8th generation) Activity Log
Devices

Trash

Device Groups Action Status Target Date Created Date Completed
Enroll Device(s)
Placeholders

Automated Device Enrollment

Users

Classes

B

Incidents

00‘

Profiles

©

Apps

Documents

P ©

Wallpapers

7,

Oraanisation




JSMS Konfiguration

Settings

@ General Need help?

‘-‘ Apple Push Notification Service A
Accessing Jamf Teacher

Content (Volume Purchasing)
Jamf Teacher iOS App: https://apps.apple.com/app/jamf-teacher/id1458800229

@ Automated Device Enroliment Jamf Teacher Online URL: https://democollegevhugo.jamfcloud.com/teache

Supervision ldentity
Jamf School Teacher

| Apple Classroom
—_— Features Allow creating & starting Lessons

) Allow applying Applock
Holidays
Allow applying Weblock

Einfache Konfiguration durch
Ankreuzen und Abwahlen eines Alow avplying act hoe Clasees
KéStChenS Allow sending messages to classes and individual students

Allow opening Attention Screen

Allow applying Restrictions

Add-medules Allow clearing Passcodes
Allow AirPlay
Apple School Manager Allow applying Bluetooth restrictions

Allow creating custom subgroups within Classes

Apple School Manager SFTP

u Pt ¢ Allow the teacher to upload student photos
Allow viewing iBeacons

Synchronization )
U Allow removal of teacher assigned apps

Zu finden in "Organisation" unter Allow adding Shared iPads to a Class
IIEinste"ungenll. [M Jamf School Student Allow sharing lessons with other teachers

E‘g‘ Jamf School Teacher Allow teachers to manage school-issued computers with Jamf Teacher

1

Allow teachers to use Remote Class
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“Konnen Sie bitte meine
Unterrichtsvorbereitung
einrichten, damit ich morgen
Unterricht geben kann?”

“Sie mussen warten, bis ich mit

den anderen Geraten der
anderen Lehrer fertig bin.”




Zusatzliche
Verwaltung

> Vollstandige Klassenraumverwaltung flr Lehrer
» Automatisierte Prozesse flr Lehrer

> Minimale Einwirkung der IT

> Effizient, weniger zeitaufwendig

> Einfache Konfigurationen in JSSMS
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Mit AppLock kdnnen Lehrer den
Zugriff auf Apps einschranken

Lehrer kbnnen Webseiten mit Hilfe von
WebLock auf eine Positivliste setzen

Lehrern die Moglichkeit geben,
Unterrichtsstunden im Voraus zu
erstellen
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09:41 Tue 9 Jan

12

Calendar

App Store

Playgrounds

3%

Photos

|||||||||||||
'Illlllllllllllllllll

Measure

Keynote

Reminders

Showbie

Classroom

YouTube

all T 100% @

Numbers

09:41 Tue 9 Jan

im
L

Keynote

Classroom Google Earth

&

Sketches Spark Video

OneDrive Outlook

KY

Kahoot! Playgrounds

Numbers

Popplet Lite

1

Assessment

Quick Math

Spark Page

il & Not Charging (@B’

3,

ChatterKid

Showbie

PowerPoint




09:41 Tue 9 Jan ull & 100% =) 09:41 Tue 9 Jan ull & Not Charging (@)

Leave Class

Class 2

©C©@ 06060 K 8 =

Remote Class Start Lesson  Clear Restrictions Restrictions Applock Weblock Keynote Kahoot! Playgrounds Assessment ChatterKid

° 006

o« Classroom Google Earth Numbers OneDrive Outlook

WebLock

i st

Liam Reed

Popplet Lite PowerPoint Quick Math Showbie Sketches

S . i

Spark Page Spark Video
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09:41 Tue 9 Jan all & 100% e

Unterricht
vorbereiten o =

App Store Measure Showbie Numbers

D = -

Playgrounds Keynote Classroom YouTube
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SMS Konfiguration s

o |

‘a Apple Push Notification Service A
Accessing Jamf Teacher

Content (Volume Purchasing)

Jamf Teacher iOS App: https://apps.apple.com/app/jamf-teacher/id1458800229

)
@ Automated Device Enroliment Jamf Teacher Online URL: https://democollegevhugo.jamfcloud.com/teache
Einfache Konfiguration durch S vorramo
Ankreuzen und Abwahlen eines Jamf School Teacher

K“ t h u Apple Classroom
aS C enS Features Allow creating & starting Lessons
- Allow applying Applock
.o Holidays
- Allow applying Weblock
_ Shared iPad Allow applying Restrictions
Allow applying ad hoc Classes
Allow sending messages to classes and individual students
Modules
Allow opening Attention Screen
f‘n ('7 PR Allow clearing Passcodes
Allow AirPlay
Apple School Manager Allow applying Bluetooth restrictions
Allow creating custom subgroups within Classes
Apple School Manager SFTP
u PP ¢ Allow the teacher to upload student photos
Allow viewing iBeacons
u Synchronization
Allow removal of teacher assigned apps

ZU finden in "Ol‘ganisatiOH" Unter Allow adding Shared iPads to a Class
" Einste"ungen [ l% Jamf School Student Allow sharing lessons with other teachers

Allow teachers to use Remote Class

<< W<

Allow teachers to manage school-issued computers with Jamf Te

~ Jamf School Teacher

App distribution Allow App Distribution
Jamf Parent

Allow requesting apps

Default settings Automatically show all newly added apps in Jamf School Teachel

»

v Appearance
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Features

Webclips - Web Clips provide fast access Documents - PDFs and iBooks that

to favourite web pages or links. For can be installed for a user to digest via

example, add the online version of the the Books application on iPad.

iIPad User Guide to the Home Screen by
specifying the URL https://
support.apple.com/guide/ipad/

Applications - Software that expands
the possibilities of your device. On iPad
this will be an icon on your home screen
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Webclips
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FRIDAY

3

| Queen’s Platinum...

Cupertino '

1 9 o Mostly Cloudy
H:24° L:12°

Podcasts

Top Stories

UV NEWS

Harry and Meghan join royal
family for thanksgiving service
as Queen watcheson TV

Evening Standard.

Boris Johnson and wife Carrie
booed by parts of crowd as they
enter St Paul's for Queen'’s tha...

gNews+

#&News Spotlight

The two choices that keep a
midlife crisis at bay

FaceTime

®
®

Reminders

A

App Store




Introducing
new features on macOS

Configuration Profile

Setup as normal
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[T Classes

&’ Incidents

@ Profiles

Overview

Automated Device Enrollment

Profiles
Apps
Documents
Wallpapers

Organisation

API 2.0 Documentation

Support v €@

License Management

@ General
@ Scope

General payload

— Wi-Fi

Passcode

Web Clips

®

Certificates

Certificate Transparency
SCEP

Notifications

6
®
Font

DNS Settings

iOS payload

0 Restrictions

Exchange

Web Clips

Label

URL

Browser for Web Clips

Icon

Options

Add new Web Clip

BBC

https://www.bbc.co.uk/news

Safari

<>

Choose File no file selected
Display the icon with no added visual effects (precom|

Enable removal of this Web Clip
Displays this Web Clip as a full screen application

Open web clips without displaying the Safari Ul

remove Web Clip



Top Stories
v NEWS

Harry and Meghan join royal
family for thanksgiving service
as Queen watcheson TV

Applications

Evening Standard.

Boris Johnson and wife Carrie
booed by parts of crowd as they
enter St Paul's for Queen’s tha...

FRIDAY
3 P @News+
& News Spotlight

The two choices that keep a
midlife crisis at bay

| Queen’s Platinum...

Cupertino &

1 7 o Mostly Cloudy
H:24° L:12°

FaceTime

Reminders

App Store

Podcasts
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Introducing
new features on macOS

Enable

Choose a layout for how to present
in Jamf Teacher and we will do the
rest.
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& Group details Name Microsoft

0 Member:

Description

Group image

Change Remove

Information

Show in iOS app Web Browsers

2

Do not show Show as .

vvvvvvvv

InHouse

Show as list of Apps, Documents and Show as anim
Profiles



Documents
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FRIDAY

3

| Queen'’s Platinum...

Cupertino S

1 9 o Mostly Cloudy
H:24° L:12°

Podcasts

Top Stories
v NEWS

Harry and Meghan join royal
family for thanksgiving service
as Queen watcheson TV

Evening Standard.

Boris Johnson and wife Carrie
booed by parts of crowd as they
enter St Paul's for Queen'’s tha...

@News+
&News Spotlight

The two choices that keep a
midlife crisis at bay

FaceTime

Reminders

App Store

A\
New




Groups

Include it all - Groups

Apps, Documents, Profiles
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A jamf SCHOOL

Dashboard

@ Devices

Devices

Trash

Device Groups
Enroll Device(s)
Placeholders

Automated Device

Users

N\
Do

B

Classes

R

Incidents

Profiles

© B

Apps

2

Documents

Wallpapers

7

Organisation

API 2.0 Documentation

Support v @

Teacher Starter Kit

‘- ’ Teacher Starter Kit Group Details
Name
‘= Group details Description
0 wm yers Information
Type

Member Count
Is shared with locations
iV D«

Show in iOS app

% Profiles

Teacher Starter Kit

Static Group
1

x

Show as animated icons




Aber Warum?

-

Zeitersparnis fur IT und Benutzer Xl Vertrauter Prozess

% Bestirken und Befiahigen A Lehrer @ IT
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Mit groBBer Macht kommt
grol3e Verantwortung
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Uberlegungen zu der
Einrichtung von Jamf Teacher

Bereitstellung

Missen Sie Jamf Teacher einsetzen?
Apps und Blcher Uber den Apple School
Manager verwenden
Gruppen vor der Bereitstellung einrichten
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Funktionen

Bendtigen Sie alle Funktionen am ersten
Tag?
Welche Funktion wirde die groBte Wirkung
haben?
Vor dem Einsatz testen

?
Losen Sie Probleme

Seien Sie der Held, I6sen Sie Probleme.
Setzen Sie die Losung nicht um der Losung
willen ein, sondern denken Sie strategisch.

Wie wird dies der IT helfen?



Wie sieht Erfol

Die Definition ist bei jede



Erfolg uber die Zeit

O IT Zelt O Anfragen

100 @
75
50

25

0¢
Kein Jamf Teacher Pilot Start Fortlaufend
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@ educator.jamf.com

f | TRAINING

Jamf
Educator.

Online-Portal zur Schulung von IT-Mitarbeitern und Lehrern fur
die Nutzung von unseren Jamf Bildungsanwendungen

Are you an Educator? Are you in Ed Tech? Keep Learning

Kostenlos

Keine Einrichtung

Get started! Get started! Find resources!

Vermeidung passwortbezogener Tickets durch Passwortsynchronisation
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educator.jamf.com

jamf

EDUCATOR
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http://educator.jamf.com
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Fragen’’
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